
 

 
For Immediate Release: 
 

iHAMMS Suite of Software Solutions 
for Hotel & Airline FFP Administration 

 & Management Announces Newest Product - 
iHAMMS FrontDesk® 

 
Orlando, Florida, USA  – 25 September 2007 - Marker InfoComm Inc, the world’s largest 
independent provider of web-based software tools to hotels for airline frequent flyer program 
administration, is pleased to announce the successful completion of beta testing of its 
newest software product, iHAMMS FrontDesk®.   
 

 

 
iHAMMS FrontDesk® has been in use for over 9 
months in Germany at the business travel heavy 
Steigenberger Hotel Frankfurt Airport and the 
response has been excellent.  iHAMMS FrontDesk® 
allows hotel staff at busy front desk environments to 
scan a hotel guest's frequent flyer card for instant 
data collection for airlines around the world.     

A Chicago based Hotel has also been testing iHAMMS FrontDesk® with similar results. 
 
Kirk Stephens, President and CEO of Marker InfoComm said, "Our new desktop workstation 
tool is designed to run in the background for hotel staff in the fast-paced front desk positions. 
This tool also includes an integrated smart universal card reader to swipe magnetic striped 
airline cards from any airline in the world for collection of Frequent Flyer data from customers 
who present such cards at check-in/check-out time."   
 
Marker InfoComm, which is located in Altamonte Springs, Florida, manages many loyalty 
programs for nearly 2000 hotels worldwide and provides connectivity with 33 airlines.  Marker 
clients include American Airlines, Delta Air Lines, New Otani Hotels of Tokyo, Japan, Nikko 
International Hotels of Tokyo, Japan, Althoff Hotels and Residences of Cologne, Germany, Coral 
International Hotels, Resorts, & Spas of Dubai, WorldHotels of Frankfurt, Germany, Leading 
Hotels of the World of New York City, Millennium Copthorne Hotels and Resorts of London and 
Singapore, and Dallas based Neiman Marcus. 
 
Marker InfoComm has also recently launched a website specifically related to its iHAMMS Suite 
of Solutions and can be accessed at http://www.ihamms.com  iHAMMS is an acronym for 
International Hotel Airline Mileage Management System and now offers four distinct products 
to support hotel and airline partnerships worldwide. 
 
For more information contact Mary Grieder at 001.407.754.9739 or by e-mail at mgrieder@markerinfo.com  
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